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Frequently Asked Questions (FAQs) 

 

Are all care homes using the red bag? 

Currently only older people care homes are using the red bag. 
If you believe you should have a red bag and you don’t, please contact  
KCHFT Care Homes Team  kcht.carehomesteam@nhs.net  
 

 

Does each resident have their own Red Bag? 

No, there will not be a Red Bag for each resident, allocation of bags has been 
based on the size of the Care Home and historic hospital admission data. 

 

Do we use the Red Bag when admitting to all hospitals? 

Yes for all unplanned urgent admissions. You do not need to send it in should 
your resident be admitted for a routine planned procedure. 

If a password is required  the Acute Hospitals trust ( EKHUFT) have agreed  
to the bag serial number  being used as a “password” when the care home  
phones in about their resident. 

 

Is the Red Bag secure? 

No the Red Bag is not secure because health staff will need to access the 

information and items within it. It is not advisable to pack any items of value within 

the Red Bag. 

The person’s paperwork will be held in a plastic document wallet which will be 

marked as “Confidential” within the Red Bag. 

 

Can I put money in the bag for use in the hospital? 

It is not recommended money is taken into hospital unless the person is able to 
keep it safe and able to be responsible for it. 

 

When the resident is in hospital, how do you know whose bag is whose? 

There is a small clear pocket on the outside of the Red Bag which should have a 
serial number on it with the corresponding serial number in the accompanying  
red folder in the bag containing the documentation which will detail the person’s 
name and usual place of residence. Additionally these  corresponding numbers  
are recorded on a register held by the Care Homes Team. 
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You might also wish to insert your Care Home leaflet into the larger clear plastic 
pocket on the side of the Red Bag along with a recent photograph of your resident  

 

 

How do you clean it? 

Care home staff should clean the bag in accordance with the agreed infection 
control protocol which is included in the information pack.  
If the bag cannot be cleaned or is heavily stained, please contact your ward 
manager or contact the Care Homes Team who will discuss replacement with you 
and request the bag is destroyed. 

 
What should be done with soiled clothing ? 

We recommend that an alginate bag is packed for soiled items to be put into, to 
avoid contamination of clean items. We would request that the Care Home is 
informed of soiled clothing. 

 
 

What happens if the bag is damaged?  

The bag will need to be destroyed as it would if it was soiled.   

 

What steps are you taking to prevent it being lost/help recovery? 

There is a checklist for each person receiving the bag to complete and sign they 
have handed it and the listed contents over. The contact details for the Care 
Homes Team is within the bag and the Care Homes Team hold the register for 
which numbered bag has been allocated to which Care Home.  

The team is contactable Monday – Friday 08.00-16.00 excluding Bank        
Holidays kcht.carehomesteam@nhs.net  . 

 

What happens when a Red Bag is lost? 

If a red bag is lost, or an unidentified red bag is found, staff should contact  
EKHUFT Ward/Unit  manager if this is not resolved please contact  KCHT 
Care Homes Team. 
If any paperwork is lost then the provider  who has lost the  paperwork  needs to 

raise an Information Governance Incident. 
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What happens if  some of the resident’s belongings are missing from the Red 
Bag? Who is responsible and will the cost of the item be refunded to the patient 
by the NHS/care home ? 

Please call the ward or the organisation  that the resident was discharged from 
and discuss this with the manager, who will follow their usual organisational 
processes.  

 

What happens if the bag does not come back to the care home with the resident? 

If the resident returns home without the Red Bag or some of its contents  please 
contact  the ward manager  and ask them to raise a datix, copy in the 
kcht.carehomesteam@nhs.net and this will be discussed at the care home  
operational meetings.  

If any paperwork is lost, then the provider  who has lost the  paperwork  needs to 

raise an Information Governance Incident. 

 

What happens if someone ends up with the wrong bag? 

Each red bag contains a unique serial number to ensure they can be returned if 
misplaced. Please call the ward or  the organisation  that the resident was 
discharged from and discuss this with the manager who will follow their usual 
organisational processes. 

If any paperwork is compromised  then the provider  who has lost the  paperwork  

needs to raise an Information Governance Incident.  

 

What happens to the Red Bag if the resident is discharged to a new care home? 

The resident’s belongings, documentation and medication will remain in their 
original Red Bag. On admission to the new Care Home, we request the two 
homes liaise with each other to arrange for the bag to be returned. Each Red Bag 
has an identification number which is unique to each care home so it is important 
to keep the bags in their designated setting. 

 

 How does the Red Bag get back to the care home if the resident dies in hospital? 

Following the death of a Care Home Resident who was admitted to a ward with a 
Red Bag, the Care Home will be informed of the person’s death and arrangments 
can be made for the collection of the Red Bag and the documentation from the 
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ward.If the person dies in the Emergency Department the  Red Bag and all the 
patient’s personal belonngings will be held as per current hospital policy at the 
Mortuary.  The person’s family will be given the deceased’s property but not the 
Red bag or documentation.  

 

 

Do we get extra copies of the documentation? 

One paper copy of  ALL the documentation will be provided and the Care Homes 
Team have emailed copies to all the care homes.  

If documents are updated,  the new versions will  be emailed  to all the care 
homes. 

 

Do care homes need to send critical drugs into hospital with the resident? 

If a patient is on any rare or critical drugs, then we advise that these are packed in 
to the Red Bag and sent into hospital with the resident. 

 

What happens if the ambulance service tells us we must include all medication? 

The only medication you should include is specialised medication that is not 
readily obtained. You could show them these FAQ’s ! 

 

Should care homes be sending in liquid paracetamol with the resident to hospital? 

There is no need to send liquid paracetamol in as soluble paracetamol is 
available in most areas and will (in most cases) be a suitable substitute. 

 

  What happens if we need more Red Bags? 

Each CCG only  has 5  spare bags. If you need a Just In Case bag please  
contact the Care Homes team during office hours and they will endeavor to get 
one to you.kcht.carehomesteam@nhs.net   If you wish to purchase more Red 
Bags please email  the care homes team and the project team will co-ordinate the 
ordering of additional  bags  which the homes will be invoiced for. 
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If the resident is going into hospital for a routine operation does the Red Bag have 
to be used? 

These bags are intended to be used just for emergency admissions to A&E. However, if 
a resident is having a routine operation but will be spending the night in hospital then 
you could use the Red Bag. 

 

Many of the homes have  a similar version of the Older Person Assessment Form  
on their systems – can they print this and use this rather  than   having to input 
twice?  

We have supplied paper and electronic copies of the preferred documents we 
would like to be completed and sent in with the patient, however some of the 
information can be completed for your residents in advance to help save some 
time. If your home has electronic records, we understand you may wish to print off 
the hospital pack. We would request that you compare the information to ensure 
essential facts about your resident are not missed. 

 

 

We have already  purchased some bags and have been using them, can we use 
them ? 

Yes that’s fine as long as they are Red ! Any bags previously purchased will 
be issued a serial number and included on the asset register as  unbranded. 

 

What is eSCR (Enhanced Summary Care Record) ? 

This is consent for the person to allow the hospital trust to access full GP records 

electronically. 

 
 

Who do we contact if we have any queries about the red bag? 

Any queries can be sent to  kcht.carehomesteam@nhs.net    and someone from 
the  team will respond as soon as they can. 

              The team works Monday to Friday from 08.00-16.00 hours excluding Bank        
Holidays. 
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