
Dear Care Home Manager,
This survey is being run on behalf of NHS Ashford, Canterbury and Coastal, South Kent Coast and
Thanet Clinical Commissioning Groups and all responses will be shared with them.  This short
survey is about how the Red Bag is working in your care home and your experience with it.

The Red Bag Pathway is intended to improve communication between care homes, ambulance
crews and hospitals, as well as to protect resident's belongings.

Please complete all questions as best you can and forward the link to colleagues.  It will take 5-10
minutes to complete.

We hope to use this feedback to make further improvements and all answers are anonymous. 
Please respond by Sunday March 31.

Care Home Survey

Red Bag Pathway Evaluation Care Homes

1. Please tell us the name of the Care Home you work for.
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Red Bag Pathway in your area

Red Bag Pathway Evaluation Care Homes

2. Since the red bag scheme started, how often have you used the red bag and paperwork when sending
your residents to hospital in an emergency?

All of the time

Some of the time

Not at all/ only a few times

Other (please specify)

3. When the Ambulance crew attend your Home, how often are they aware of the Red Bag?

All of the time

Some of the time

Not at all

4. When the resident is discharged from hospital and returns to the home, how often is the red bag being
returned?

All of the time

Most of the time

Some of the time

Not at all

5. On discharge from hospital, how often are all the patient's personal items in the red bag being returned?

All of the time

Most of the time

Some of the time

Not al all
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 Always or mostly always returned Never or mostly never returned Don't know

Updated MAR Sheet

Original Older Persons
Assessment Form

Checklist

This is Me or equivalent

Discharge Information

6. To what extent is the following paperwork being returned to the home?

 Agree Disagree Don't know

Improved overall
communication with the
hospital

Improved overall
communication with the
LAS

Made it easier to discuss
discharge arrangements
with the hospital

Led to residents
returning from hospital in
their own clothes more
often

Led to improved
discharge information
from the Hospital

Improved the hospital
transfer process for our
residents

7. Overall, please tell us if you agree or disagree that the Red Bag scheme  has:
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8. Do you think the introduction of the red bag pathway has impacted on the experience of residents going
into hospital in an emergency?

Yes - it has had a positive impact on residents

Yes - it has made things more difficult for residents

No - it has not made a difference

9. If you ticked 'yes' for question 8, please explain below.

10. Do you think the introduction of the red bag pathway has impacted on staff experience?

Yes - it has made things easier for staff

Yes - it has made things more difficult for staff

No - it has not made a difference

11. If you ticked 'yes' for question 10, please explain below.

12. If you have any other comments about the Red Bag, please tell us in the box below.

13. Would you be willing to take part in a focus group to tell us more about your experience with the red
bag?

Yes

No

If you would like to be involved in this focus group, please contact you Care Home Manager.
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Thank you for taking part in this survey, all information received will be collected and analysed.

5


	Red Bag Pathway Evaluation Care Homes
	Care Home Survey
	Dear Care Home Manager, This survey is being run on behalf of NHS Ashford, Canterbury and Coastal, South Kent Coast and Thanet Clinical Commissioning Groups and all responses will be shared with them.  This short survey is about how the Red Bag is working in your care home and your experience with it.  The Red Bag Pathway is intended to improve communication between care homes, ambulance crews and hospitals, as well as to protect resident's belongings.  Please complete all questions as best you can and forward the link to colleagues.  It will take 5-10 minutes to complete.  We hope to use this feedback to make further improvements and all answers are anonymous.  Please respond by Sunday March 31.
	Question Title
	1. Please tell us the name of the Care Home you work for.



	Red Bag Pathway Evaluation Care Homes
	Red Bag Pathway in your area
	Question Title
	2. Since the red bag scheme started, how often have you used the red bag and paperwork when sending your residents to hospital in an emergency?

	Question Title
	3. When the Ambulance crew attend your Home, how often are they aware of the Red Bag?

	Question Title
	4. When the resident is discharged from hospital and returns to the home, how often is the red bag being returned?

	Question Title
	5. On discharge from hospital, how often are all the patient's personal items in the red bag being returned?



	Red Bag Pathway Evaluation Care Homes
	Question Title
	6. To what extent is the following paperwork being returned to the home?

	Question Title
	7. Overall, please tell us if you agree or disagree that the Red Bag scheme  has:

	Question Title
	8. Do you think the introduction of the red bag pathway has impacted on the experience of residents going into hospital in an emergency?

	Question Title
	9. If you ticked 'yes' for question 8, please explain below.

	Question Title
	10. Do you think the introduction of the red bag pathway has impacted on staff experience?

	Question Title
	11. If you ticked 'yes' for question 10, please explain below.

	Question Title
	12. If you have any other comments about the Red Bag, please tell us in the box below.

	Question Title
	13. Would you be willing to take part in a focus group to tell us more about your experience with the red bag?


	Red Bag Pathway Evaluation Care Homes

	211125545: 
	211127285_other: 
	211137199: 
	211139691: 
	211140674: 


