
NHS 111 
 

Call NHS 111 when you need fast medical help and advice for a resident, but 
it’s not a 999 emergency. 
 

Fully trained advisors will give you healthcare assistance or direct you to the 
most suitable local service. 
 

Phone 111 (24 hours a day, 7 days a week) 

999 Emergencies (24 hours a day, 7 days a week) 
 

Call 999 for an ambulance for life-threatening medical emergencies or 
conditions such as: 
 

Unconsciousness, breathing difficulty, severe chest pains, suspected heart 
attack, heavy blood loss, head injury, broken bones and serious accidents. 
 

 

GP 
 

Call the resident’s GP when you need: 
 

 Advice or treatment for urgent medical needs; 

 Advice or treatment for specific conditions such as UTIs, increased 
confusion, chest infections; 

 Help in managing long-term conditions and to monitor on-going 
medical conditions; 

 General advice, prescriptions and routine health care support; 

Health Help Now 
 

Find the right service in the nearest location online. 
 

Visit: www.healthhelpnow-nhs.net  
Or download the free app to your smart phone 

Pharmacy Services 
 

Contact your local pharmacist for advice on specific drugs and medicines 
management. 

 
 

Community Mental Health Support 
Provide specialist services to meet the mental health needs of older adults 
with acute, serious and enduring mental health problems, including 
dementia. Services include routine and urgent assessment, Dementia 
Assessment, Psychology and on-going review and treatment services. 
 

Contact: 01227 812054 or 01227 812083 

 

KCC Safeguarding 
New referrals (general) ARMS (Area Referral Management Service)   03000 
41 61 61 
Out of Hours/CRU (Central Referral Unit) 03000 41 91 91 
 

You can always call for a formal consultation before raising a KASAF if you 
are not sure a KASAF is required. 
 

For people NOT open to KCC case management 03000 41 61 61 and ask for 
CRU. 
Email for CRU: AdultsSafeguardingCRU@Kent.gov.uk   
eFax number Adults Safeguarding CRU: 443000 422094 
For people known to be open to case management phone: 
Canterbury Safeguarding Team        03000 410 405 

Multi-Disciplinary Team (MDT) Hub Referral Process 
 

For complex residents requiring support from a range of providers including: 

 Community Frailty team,  

 ICT,  

 Mental Health 

 Age UK 

 Social Services 
 

Please complete an SBAR and send to the relevant Health and Social Care 
Co-ordinator and your resident will be discussed and you will receive 
feedback 
Canterbury - Nicola.cloughley@nhs.net  
Faversham - d.marie@nhs.net  
Herne Bay - k.relph@nhs.net  
Sandwich & Ash - sharon.croasdale@nhs.net  
Whitstable - Debbie.matcham@nhs.net  
 

Care Homes Team:  Gill Hardie and Judith Rawlings, Clinical Nurse 
Specialists, Jan Hall, Administrator Tel:  01303769010 Email:  
kcht.carehomesteam@nhs.net 
 

Frailty Team:  consisting of two Community Geriatricians and a team of 
Advanced Clinical Practitioners. Team office number 01227 594656 (staffed 
by Frailty Team Administrator who will ensure a clinician calls you back). 

Care Home Advice and Guidance Line 
 

**0300 790 6794** 
 

 To use before you dial 999; 

 Have you been unable to secure an urgent response from a GP or 
other local service? 

 If the answer is yes then call the Care Home Advice and Guidance 
Line for a rapid response 

 Your call will transferred to your Local Rapid Response Team; 

 You will be given advice over the telephone by a clinician or a visit will 
be arranged for your resident; 

 Line available from 08:00 – 20:00 7 days a week; 

 Outside of these hours still dial and you will be transferred to an out 
of hours service; 

Pilgrims Hospice 
 

24 hour advice available to support care for end of life and palliative care 
residents. 
 

Call 01233 504133 (hub number for onward direction) 

Local Referral Unit (LRU) 
Manager:  Stephanie Wood Tel 0300 123 1959 (Canterbury) 
kcht.canterburyLRU@nhs.net   
Referrals to an email address MUST be made from a secure email. 
 

Referrals for the following via LRU are: 

 Community Nursing Service (CNS); 

 Intermediate care (ICT); 

 Rapid response; 

 KCHFT medicines management; 

 Cardiac and respiratory nurses; 
 

For tissue viability advice including podiatry contact CNS. 
 

Dieticians 0300 123 0861 kcht.centralisedappointmentteam@nhs.net 
 

SALT 03001230785 kentchft.aslt@nhs.net 

 

 
 

Ward Managers - WHH: 
 

Richard Stevens’s Unit: 07966291459 
Cambridge J: 07966291711 
Cambridge K: 07964437318  
Cambridge L: 07769742052 
Cambridge M1: 07827305831 
Cambridge M2: 07790958195 
Bartholomew unit: 07970905351 
Oxford: 07964437617 
 

Ward Managers - KCH 
 

Harbledown:  07964437759 
Harvey:  07795287453 
Invicta:  07974397892 
Kingston:  07964437757 
Mount McMaster:  07500126272 
Treble:  07769629999 
Medical Matron:  07825272243 
Senior Site Matron:  07824546956 

Ward Managers – QEQM: 
 
CDU:  01843 234581 
Sandwich Bay:  01843 234204 
St Augustine’s:  01843 234582 
St Margaret’s:  01843 234582 
Minster:  01843 234583 
Cheerful Sparrows Female: 
01843 234571 
Cheerful Sparrows Male: 
01843 234570 

 

Where to get help for the residents in your care – Canterbury 

Rapid Transfer Team 
 

Call 01227 864032 or kcht.EKIDT@nhs.net 
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