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SBAR Escalation Record 
 

To be completed by Care/Nursing Home staff prior to calling 

GP/111/999 (Routine observations to be completed if able) 

Situation Background Assessment Recommendation  
 
 

This form should be used when faced with an incident or urgent health need to support decision making and 
the assessment process.  By completing the form it can become apparent which service would be able to 
provide the appropriate response.  This form should be used in conjunction with any existing transfer 
forms/information when handing the resident over to another service. 

Date: Time of call: Time call returned: 

Patient’s name:  DoB: 

Care Home name: 
 
Address: 

Patient’s GP:  Caller Name: 

SITUATION 
List symptoms: 

 

What has changed from 
previously? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

What is the concern regarding the patient? 

I am a nurse/carer at 
………………..…………………………………………..…… 

care home (which is nursing/non nursing) 

 

I am calling about Mr/Mrs 
………………………………………….…………….. 

 

I am calling because I am concerned that / I am unsure about / the resident needs 
/ I need advice 

Daisy has been coughing up thick green sputum, is sweaty feels faint , keeps 
asking for the toilet and has fallen going to the toilet several times. She is off her 
food, is not drinking and doesn’t want to get up and join in with activities. She is 
complaining of pain in her ribs and her left wrist and is refusing to walk, get 
dressed or put on her lipstick. She has begun to see Mickey and Minnie Mouse 
dancing in her room but they have been dead over 40 years and she is shouting 
at them. 

Daisy is usually fully mobile, eats really well and never turns down a drink, she 
hates missing out on any activities going on in the home, she does not complain 
of pain 
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BACKGROUND 
Ensure  you have  care 
notes to hand 

Past Medical History/Diagnosis/allergies 

Cognition 

Is the person living with dementia? YES / NO 

Is the person more confused/agitated than normal? YES / NO 

Mr/Mrs ………………….…. has been a resident here for……….…………… 

Their normal condition is …………………………………………….…………….…. 
(e.g. alert / drowsy / confused / self-caring) 

Their relevant history includes ……………………………………………...…….. 

 (e.g. asthma, dementia, ischaemic heart disease 

Do Not Attempt Cardio Pulmonary Resuscitation’ form is / is not in place. 

 If Yes, it is signed and in date. 

They do / do not have an Advance Care Plan in place. 

If yes, this includes … 

Allergic to chocolate , shellfish and Aspirin 

Has a diagnosis of Heart Failure, type 2 diabetes managed with diet 

Daisy does not usually shout out unless she has a urine infection  

 
ASSESSMENT  What actions have you taken to manage the patient’s condition? 

GP advised to push fluids, give paracetamol and monitor her clinical observations 

 

What were the notifiable affects from these actions? 

Daisy has now begun to swear and through things, her temperature is swinging 
up to 38 and then down to 35.6 

 

Level Of Consciousness: Alert / Drowsy / Not Responding  

I have found that he / she is …………………………………………….………….. 

(e.g. struggling to breathe / walk / has pain / has injured / confused) 

 

Vital signs are 

………………………………………………………………………………. (e.g. 

blood sugar, temperature, BP, pulse) 

 
I think the problem is / may be ……………………………….…………….……… 
 

OR I don’t know what’s wrong but I’m really worried 

 

BP: ..  

Normal / Unusual 

Temp: 

Febrile / Normal / 
Hypothermic 

Pulse:  

Rapid / Slow / Regular 

Respiration rate: 

Rapid / Normal / Shallow 

Blood sugar: Other : 
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RECOMMENDATION Outcome of Call 

I now need your assistance 

I would like you to visit the resident (when?) 

I would like your advice as to what to next / in the meantime 

 

Gp follow up has asked that Daisy be admitted to hospital for treatment of UTI, 
XChest Infection and broken wrist. 

She is also displaying signs of Delerium 

 

Are  family aware/any concerns? 

Husband Donald has been told but is unable to visit, nephews Hughie and Lewy 
live locally and will meet Daisy at the hospital 

 

 

 

Ask receiver to repeat key information to ensure understanding 

 
 
 
 

 


